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KOMTAR

The KOMTAR Tower (Malay:
Kompleks Tun Abdul Razak) is
located in the heart of George
Town, Penang. This 65-storey
building is a 12-sided geometric
block that rests on a podium.
The construction of the sky-
scraper started on the | of
January 1974 and is currently
Penang's tallest building and the
sixth tallest building in Malaysia.

It brings together the Lo-
cal, State and Federal Govern-
ment departments under one
roof. Hence, all public dealing
with the Government agencies
can be handled at this one-stop
service centre. Together with
the commercial content avail-
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able there, KOMTAR is de-
scribed as a “city within a
city”, as most of the needs
of the people can be found
in the complex!

If you have a chance to
visit the KOMTAR Tower,
go to the 55" floor as it of-
fers a panoramic view of
the city of Georgetown.
On a clear sunny day, you
can even see all the way to
a stunning vista of Gunung
Jerai in Kedah!

Its fame as the most
famous landmark of Penang
island has made KOMTAR a
meeting point for all sorts,
for people from all walks of

life.
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Kek Lok Si — The Temple of Supreme Bliss

/ The main attraction of the\

Kek Lok Si Temple is of
course the impressive and
striking Pagoda of Rama VI
which was completed in 1930.
Towering over one hundred
feet and seven stories high, the
Pagoda is currently the largest

of its kind in Malaysia.

During the Chinese Lunar New
Year, the whole temple is filled
with beautiful lanterns that light
up the hills as if you are in a “city
of lights” that comes alive during
the night.
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Kuan Yin Statue

Garde_ns at the h|II top

/ In the Kek Lok Si Temple grounds, you can find\

beautiful gardens and sacred ponds. One of the famous
ones will be “The Liberation Pond”. The latest additions
to the temple complex include the refurbishment of the
huge 30.2m bronze statue of the Greatly Compassionate &
Sagely Kuan Yin Avalokitesvara, the completion of the
Guan Tong Great Hall, the Aghast Hall and the installation

\of an “Incline Lift” to the statue of Kuan Yin. j/

Liberation Pond
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10 Tips For Easy Cross-Cultural Encounters —

Improve your Cross-Cultural Communication

Ever found yourself having a difficult time conversing with an individual who can hardly speak

English? Here are some simple steps you could take to get your message across loud and clear.
I. Slow down.

Even though you have a PhD in the English Language, it doesn’t mean everyone else does. Speak
slowly, clearly, and make sure your pronunciation is clear.
2. Separate questions.

Avoid double questions like “Would you like to carry on or do you want me to stop here?” In

intercultural communication, the listener would understand only either the first or the second
question. You should let the listener answer one question at a time.
3. Avoid negative questions.

Using negative questions has caused many cross cultural communication problems. In English,
“yes” is affirmative and “no” is negative. In other cultures, “yes” or “no” may just refer to

whether the questioner is right or wrong. For example, the answer to “Are you not coming?”
may be “yes”, as in “Yes, I'm not coming.”
4. Take turns to speak.

Communication between different cultures is enhanced if the participants take turns to talk,
make a point and listen to the response.

5. Write it down if you are unsure.

The other person would understand better. For example, if you can’t pronounce the name of a

certain road, writing it down and showing it to a local would improve understanding.
6. Be supportive.

Encouraging others who are weak in English to speak the language and making them comfortable
would make them confident and increase their trust in you.
7. Check what you meant.

Sometimes what you have said may be taken differently by the other party. Actively listen by
verifying what you have said. Ask them to summarize your point.
8. Avoid using slang.

Even the most well travelled person cannot store all the slangs and idioms of every culture. The
meaning may be lost when the slang is not understood.
9. Watch your humour.

When using humour, think whether it will be understood in another’s culture. In some cultures,
professionalism and protocol need to be observed.
10. Maintain your etiquette.

Many cultures have their own etiquette when communicating. In Malaysia, you should always
greet your elders and your seniors as a sign of respect.

With these tips in mind, you would not have any trouble communicating with people
of other cultures wherever you go. So, go out there and make new friends now!

Source: http://www. | to4.com
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Across

|. Bone marrow suppression

3. Purgative; laxative
4. Baldness

5. Pertaining to kidney
Down

6. Fungal disease of the hair in which white or black nodules of
fungi form on the shafts

7. Any disease of the spleen
8. Sterile thread used in sewing tissue together
9. An agent used in treatment of tapeworm infestation

2. Infection of the larval form of Taenia solium, usually affects the brain
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Protective husband

A woman and her husband approach their pharmacist and begin
to ask questions like if the pharmacy checks for medications
past their expiration date and the reliability of a certain com-
pany that makes birth control pills. Finally the pharmacist asks
the couple what's the matter. The wife explains, "In spite of us-
ing birth control pills | continue to get pregnant.”

The pharmacist is astounded and asks the woman if she takes
them every day.

The woman replies, "My husband takes them every day."
"What?" the pharmacist croaks.

"Yep. After we read all those potential side-effects, my husband
said 'Ah honey... | don't want you taking that stuff... It's too

Qangerous... let ME take them.'"

(Announcement)

(Announcement)

NEXT ISSUVE

Batu Ferringhi, Penang’s Favourite Beach

Penang Laksa, A delight to savour

(Announcement)

5 Tips to make a good first impression

e o o o
e © © o o o o o
'ooooooooooooooooo
e © o o o o o

©
oooooooooooooooo



	ISSUE 1

	January

	2009

	Page #

	Issue 1, January 09

	Issue 1, January 09

	Page #

	Page #

	Issue 1, January 09

	Page #

	Issue 1, January 09

	Page #

	NEXT ISSUE

	Issue 1, January 09



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



